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ROAD TRAUMA SUPPORT TEAM 
Grievance 

MR J.R. QUIGLEY (Mindarie) [9.49 am]: I rise to urge the government this morning to commit to funding 
and supporting a road trauma support team in Western Australia. Before making my contribution on this matter, 
I acknowledge the presence in the gallery today of a number of grieving people and families who have lost their 
loved ones in road crashes. I emphasise that these are not road accidents, these are road crashes. The word 
�accident� implies something that is beyond human control; these are road crashes. 

Of course, most road crash victims are innocent people whose vehicles have been hit by somebody else�s. In a 
split second their lives change. This can result in huge trauma. In nearly 80 per cent of cases in which a young 
child dies in an accident, a marriage is brought under such incredible pressure that it often fails. We have a 
wonderful health system that supports victims of road crashes when they are injured. Many more people are 
living because of the wonderful care they get in the health system. There are currently about 200 deaths per 
annum. If every one of those victims is loved by at least a couple of people, it means that at least 400 people are 
left behind with intense grieving and facing the great difficulty of handling their lives. Beyond that, of course, 
are all those people who suffer major, catastrophic injury. It is bad enough when such an injury happens to 
someone�s child, and that person is then cast upon to support that child into adult years and beyond because of 
the circumstances that the child innocently found himself of herself in. However, when it is the breadwinner of 
the family who suffers this trauma, the whole family structure may collapse, because suddenly mum has the task 
of not only supporting dad during his recovery stage, but also taking over as head of the family and dealing with 
all the financial implications of losing the breadwinner. 

So it was that in other states�first Tasmania, followed by Victoria and now South Australia�a road trauma 
support unit was set up. Those units in those other three states operate independently of a hospital. They have 
stand-alone premises. They have trained counsellors on 24-hour stand-by. Traffic police have the dreadful job of 
having to knock on someone�s door to advise a family that their loved one has been killed an hour earlier in a 
traffic crash. It is not a constable�s fault, but a constable then goes about his or her business leaving behind a 
devastated family. To where do they turn? I have recent experience of this in my electorate of Mindarie, and I 
have mentioned it in the chamber before. The late Mr Cousins was turning right onto Marmion Avenue out of 
Santa Barbara Parade when he was hit by a vehicle travelling in a 70 kilometre an hour area at a speed that 
police estimate was 110 kilometres an hour. Just before the impact, the car had been clocked at 140 kilometres 
an hour, yet the driver was never charged with causing the death; he was charged with reckless driving. At the 
Joondalup court the magistrate expressed disbelief when the driver did not even appear because he was charged 
on summons with reckless driving. It was unbelievable. The widow came to my office. Perhaps because of my 
experience in a former life as a lawyer�I do not know�I was able to write to the Director of Public 
Prosecutions. I must thank Mr Fiannaca for at least responding, and responding directly to the family, about why 
no charge resulted from the death. I should not concentrate on this case too particularly, but I am raising it as an 
example of why these families need support and community support after the death of a loved one.  

I know that the Minister for Police is the person to whom I am grieving today, but this could also come under the 
umbrella of the Minister for Health. I notice that on my file is correspondence from each. The Minister for 
Police, in his response to some of these families, and to Mr and Mrs Maloney in the gallery today, pointed out 
that it is important to consider the current level of service provided, the many gaps in these services, the efficacy 
of various treatment programs and the most appropriate source of funding. The honourable Minister for Police 
did respond to families in that regard on 16 January. The letter then went over to the Department of Health, 
where a paper was prepared. I have a letter with me from Sharon Easton, the bereavement social worker at Royal 
Perth Hospital, which sets out a dozen reasons why such a service should be instituted. I also have a letter with 
me from Dr Andrew Robertson, the director of disaster management and regulation and planning at the 
Department of Health, who also supports a road trauma support unit to help all these thousands of people. They 
do not get over it in a year, and the trauma is cumulative. Thousands and thousands of people in Western 
Australia are still struggling on a daily basis with the grief that they have had thrust upon them through no fault 
of their own. They have written to the RAC for help to see whether they can get some funding. The RAC has 
indicated that its community program is already full.  

As a result of the minister�s letter and it being sent across to the Minister for Health, the Minister for Health 
wrote back and said that there might be some prospect of getting some funding from the Road Safety Council. 
The Road Safety Council had a look at it and said that it thought it could recommend at least $35 000 to conduct 
an independent study of how it could fund it on an ongoing basis. That recommendation was raised but 
apparently has gone into the too-hard basket, with no further news. Although the agency on one hand recognises 
the need for this unit, on the other hand it is falling between the cracks of government. This is non-political, 
because right across this chamber all members� constituents are traumatised by what is happening to their loved 
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ones on our roads. I think that for a relatively modest sum this unit could be inaugurated for the benefit of all 
Western Australians. I commend this proposal to the government and hope that this morning we can get some 
sign of a commitment.  

MR R.F. JOHNSON (Hillarys � Minister for Police) [9.57 am]: May I first of all say that few people 
appreciate the need for counselling of victims of road trauma more than I do.  

Mr J.R. Quigley: I appreciate that. 

Mr R.F. JOHNSON: It is something that I take very seriously, not just as Minister for Police but also as 
Minister for Road Safety. It is an area that the member knows I am 110 per cent committed to. In fact, I recently 
addressed the Road Safety Council on this issue, because I accept that there is a need for counselling for families 
and friends of victims of road trauma. As the member for Mindarie said, it is not just a matter of the victims who 
die. That is bad enough. However, a family can never get over the loss of a loved one. Equally important are the 
family and friends of victims who are � 

Mr J.R. Quigley: Seriously injured. 

Mr R.F. JOHNSON: I would say critically injured, more than seriously�when their lives become completely 
different from the lives that they were used to and when they might need 24-hour-a-day care. Counselling is 
needed for many of those family members. As I say, nobody is more aware of that than I am. It is something that 
I take seriously and that I raised at the Road Safety Council meeting in June. It is something that the council has 
taken on board. There was a suggestion that perhaps this could be funded out of the road trauma trust fund. I 
have investigated that. I am informed that under the Road Safety Council Act, which covers the road trauma trust 
fund, it is not possible because the funds can be used only for the prevention of death and serious injury on our 
roads. However, the Road Safety Council, as the member has quite rightly said, has made a commitment that it 
will at least fund the necessary process to try to ensure that something does happen.  

The member quite rightly said that the Department of Health is the most appropriate department for counselling. 
It will provide not only a counselling service for members of the family and friends of victims of road trauma, 
but also counselling for other areas of bereavement. I just say that the police do to a certain extent as well. I have 
found that the police have been very good in following up after a serious road crash. However, there is always a 
need for more of this type of service for people in our community. It is estimated that death and serious injury on 
our roads cost the community, through government, about $2.4 billion a year, particularly because some victims 
need ongoing support for the rest of their lives.  

As I said, it is bad enough and a terrible tragedy when somebody loses a loved one. The cost of that is finalised 
once all the necessary procedures are taken into account. The huge cost is not only the emotional cost of losing a 
loved one or having a loved one who is seriously or critically injured, but also the huge cost of caring for those 
people who are in that dreadful situation whereby they need ongoing support for the rest of their lives.  

That is why, member for Mindarie, I am very much committed to trying to reduce the incidence of not only 
death but also critical injury on our roads, not from the funding point of view�that is secondary�but because of 
the serious trauma that that causes to the families and friends of the people involved. Therefore, the member has 
an ally in his grievance. I do not believe anybody would argue against what he is saying.  

Mr J.R. Quigley: It is not about politics. 

Mr R.F. JOHNSON: I realise that and I appreciate that. I will do everything I possibly can to assist these 
families. There is a need for counselling, undoubtedly. It is also fortunate that the Minister for Health, his 
department and other government departments are represented on the Ministerial Council for Road Safety. They 
take as seriously as I do the need to prevent mindless hoons and speedsters from causing this terrible trauma to 
the families involved. That is why members have heard very many comments from me in the past about this 
matter, and they will hear more in the future. This is also why I will be bringing into the house as quickly as I 
can legislation to deal with people who drive recklessly. The emotional stress and strain that their stupid and 
reckless behaviour causes to the families of the victims is insurmountable. We cannot put a cost on that, and we 
should not put a cost on that.  

We need to ensure that people who drive like that on our roads are taken off our roads. That is why I supported 
the unlicensed drivers legislation that was brought in by the previous government. I acknowledge that that was 
very good legislation. That legislation has taken many reckless drivers off our roads. The statistics show that 
20 per cent of the people who have lost their licence and been caught by the police have lost their licence by 
court order because of drink-driving, reckless driving or dangerous driving, or because they have been driving at 
such a speed that they have accumulated too many demerit points. The problem is that even though these people 
had lost their licence, they were getting back behind the wheel again and driving again. These are the people we 
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need to get off our roads. The only way we can do that, it seems, is by taking their vehicle from them. That is 
why I commend the previous government for that legislation and why I supported it 100 per cent. But I want to 
go further. That is why I have increased the penalties for hoons. Hoons are just as dangerous as unlicensed 
drivers. 

I will certainly discuss this matter more with the Road Safety Council and with my ministerial colleagues on the 
Ministerial Council for Road Safety to see what else we can do. As I say, the Road Safety Council has agreed to 
provide the necessary funds to do the background work to see what measures can be put in place in the not too 
distant future. I am certainly very committed to that.  
 


